
 

  

FREE Small System Operator Training to Achieve/Maintain Compliance 
with the Safe Drinking Water Act (Systems <10,000) 
 
March 19, 2015 – Town Offices, Stockbridge, MA – 8:00a.m.- 5:00p.m. 
April 21, 2015 – Champlain Water District, South Burlington, VT – 8:00a.m. – 5:00p.m. 
April 29, 2015 – NH DES, Concord, NH – 8:00a.m. – 5:00p.m. 
May 19, 2015 – Jeff’s Catering, Brewer, ME – 8:00a.m. – 5:00p.m. 
May 27, 2015 – Warwick Public Library, Warwick, RI – 9:00a.m. – 5:30p.m. 
 
Workshop Description: 
Your utility faces daily-to-day challenges providing reliable, safe drinking water for your customers while 
avoiding costly violations. The New England Water Works Association is offering a FREE one-day 
workshop to help your utility learn about compliance with drinking water regulations and steps to avoid 
costly violations. Workshop modules will also cover how to prevent microbial contaminants, and how to 
maintain optimal water quality including ways to optimize your system and reduce DBPs. This workshop 
is made possible by funding through the U.S. EPA and AWWA’s partner, the Rural Community 
Assistance Partnership. 
 
Continuing Education Credits - AWWA will offer TCHs for workshop attendance (pending state 
approval at time of mailing). Individual registration is required through NEWWA.  
 
Audience: Operators, Managers, or Governing body of a small system 
 
What topics will be covered at the workshop? 

 Regulatory Review 
 Total Coliform Rule 
 Revised Total Coliform Rule 
 Groundwater Rule 
 Surface Water Treatment Rule 
 Stage 2 Disinfectants/ Disinfection Byproducts Rule 
 Lead and Copper Rule 

 Microbial Contaminants 
 Distribution System Operation and Maintenance 
 Disinfection Byproducts Formation and Control 

 
See Other Side for Additional Information and Registration Instructions 

 
NOTE: As this is a free, grant-funded workshop, food cannot be provided. Please come prepared. 

  



 

  

 
Attend this workshop, and you will be able to: 

 Achieve and maintain compliance with drinking water regulations and avoid costly violations; 
 Apply a multiple barrier approach for prevention of microbial contamination of your water; 
 Disinfect your water appropriately and inactivate microbial contaminants; 
 Manage distribution system infrastructure and disinfectant residuals to prevent microbial 

contamination; 
 Collect microbiological samples (and corresponding chlorine residual samples) without 

contaminating the samples; 
 Optimize treatment plant and distribution system operations to minimize DBP formation; 
 Evaluate the most appropriate in-plant or distribution system treatment alternative that helps 

minimize DBP formation; and 
 Describe the importance of the distribution system in maintaining water quality. 

------------------------------------------------------------------------------------------------------------------------------------------ 
REGISTRATION: 
Attending (check one ONLY): 
� Massachusetts    �Vermont �New Hampshire �Maine  �Rhode Island 
 
Name(s):____________________________________________________________________________  
Company/Organization/System name:_____________________________________________________  
Mailing address:______________________________________________________________________  
Phone number:_______________________________________________________________________  
Population served by system � 0-500    � 501-3,300 � 3,301-10,000 
Email address:________________________________________________________________________ 
 
NOTE: As this is a free, grant-funded workshop, food cannot be provided. Please come prepared. 
 

[   ]  Check here if you have a disability and require accommodations to fully participate.  You will be 

contacted by NEWWA    
 

Please fax completed form to NEWWA: Attn: Jeanne Gilpin– Fax 508-893-9898 or e-mail 
jgilpin@newwa.org, or mail to: 125 Hopping Brook Road, Holliston, MA, 01746  

 
NOTE:  No confirmation of registration will be sent.  

  
ADDRESSES OF TRAINING FACILITIES: 
March 19, 2015 – Town Offices, Community Room, 50 Main Street, Stockbridge, MA  
April 21, 2015 – Champlain Water District, 403 Queen City Park Road, South Burlington, VT 
April 29, 2015 – NH DES, 29 Hazen Drive, Concord, NH 
May 19, 2015 – Jeff’s Catering, 15 Littlefield Road, Brewer, ME  
May 27, 2015 – Warwick Public Library, 600 Sandy Lane, Warwick, RI 


