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A Suggested Word Track for Customer Invoices, Shop Signage, etc.

Your Check Engine Light

Your “check engine” light will turn on when the On Board Diagnostic (OBD) System has run a specific test
on a component or system and has determined that the test failed. Many times, once your light has
come on, other system or component tests are suspended (not run) until the original problem is
resolved. This means that although we have made every effort to resolve the concern that caused your
“check engine” light to come on, and identify any new concerns, over the next few days and weeks the
OBD system will be running its full complement of tests and may identify a new problem that occurred
after the original failure. This is especially true if your “check engine” light had been on for a
considerable time before bringing the vehicle in for repair. If you find your light has come back on please
contact us so that we may determine the cause.
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